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Dialogue in the Dark Business Workshops 
Moving Beyond Sight 

Frequently asked Questions

What is Dialogue in the Dark? 
Dialogue in the Dark Business Workshops is a series of leadership workshops
from Dialogue Social Enterprise (DSE) that are run in complete darkness. In
the workshop, participants rely on blind instructors to guide them in complete
darkness for two and a half  hours. The participants learn to dare, share and 
care, through a uniquely designed programme involving communication and 
cooperation among participants. Participants are then escorted out of the dark-
ness for one and a half hours of reflection and debriefing.

Why darkness? 
Dialogue in the Dark exhibitions have had a proven and lasting effect on parti-
cipants.
To utilise this concept for the business world, DSE developed a series of
business-oriented workshops. The workshops’ activities provide an innovative
and powerful tool for human resource development, improving social skills and
emotional intelligence.

WHAT ARE THE BENEFITS OF DIALOGUE IN THE DARK WORKSHOPS?
Through a specifically constructed programme design, participants learn to
operate in unfamiliar surroundings. By entering a world without sight, we learn
new abilities from those whom we perceive to be disabled. As we shift into an
ever more globalised community, a visit into a world we thought was limiting
actually helps us to break free of our own limitations. This encounter brings
us new virtues, values, skills, gratitude, humility and appreciation for those
different from us. It fosters greater effectiveness in the business context and
increased awareness of human diversity.

Specifically, the aim of the workshop is to: 
	 • Create an improved ability to communicate 
	 • Increase awareness of self 
	 • Develop greater empathy and sensitivity to others 
	 • Improve listening skills and improve co-operation between teams 

A result of a survey among over 300 participants of previous workshops can be 
accessed at http://www.dialogue-in-the-dark.com/business-workshops/content/.

http://www.dialogue-in-the-dark.com/business-workshops/content/
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How can I participate in this workshop? 
Dialogue Social Enterprise and Non-Profit inABLE are conducting a workshop
series in Nairobi, Kenya running a week of Dialogue in the Dark Workshop 
sessions from September 25th – October 1st, 2010. You can register for the work-
shop by sending an email to Shilpa Haria [shilpa@bloomconsultancy.co.ke].

How long is each session? 
Each session is four hours long, with two and a half hours in the dark and one 
and a half hours debriefing session in the light. However, these sessions can be 
customized for different groups depending on the objective. 

Who should attend? 
The business workshops are aimed at senior and middle managers, business 
leaders, and Board directors. 

1. Customers and employees will become better aware of their own strengths
and weaknesses and have a better understanding of promoting inclusivity and
diversity in the real sense, in their teams. 

2. The workshops have proven to have a lasting impact and high recall value.
Engaging customers in a programme of this nature is bound to build a strong
brand association and build long-term relationships 3. Dialogue in the Dark 
workshops have so far been conducted only in very prestigious events (like the 
WEF Annual events, customised programmes for some of the best known G500 
organisations, etc.). 
You can have the privilege of bringing this programme to your customers and 
employees at a strategic location like Nairobi.

Can we participate in the workshop as a team or as an 
individual? 
We will offer full sessions for up to 32 participants where an organisation can
participate as a team. Mixed sessions are also very powerful, and we have suc-
cessfully run workshops under both these models in many parts of the world.

What will it cost? 
The cost of each participant is Kshs. 30,000.00. 

WHERE IS THE KENYA WORKSHOP TAKING PLACE?
Fair View Hotel
Bishops Road
Nairobi, Kenya.
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How can I know about other workshop sessions in other 
cities? 
You can log on to http://www.dialogue-in-the-dark.com/venues-worldwide/ or
follow us on Twitter (DSE) or Facebook for regular updates.

ABOUT DIALOGUE SOCIAL ENTERPRISE 
Dialogue Social Enterprise (DSE) pursues two main objectives: Job creation for
people with disabilities, and change of mindsets towards otherness in the broa-
der public. These goals were accomplished by the development of the exhibi-
tions and workshops- Dialogue in the Dark (www.dialogue-in-the-dark.com)
and Dialogue in Silence (www.dialogue-in-silence.com). These programmes
allow participants to explore accessibility, human sensory awareness, the art of
communication, diversity, empowerment and work opportunities. Dialogue 
enriches our understanding about me, about you, about us and about others. 
It is a showcase for a truly accessible world. No less than 6.000 blind people 
found work and recognition and changed the perspectives of more than 6 Mil-
lion people in 30 countries in the last 20 years. The founder of Dialogue Social 
Enterprise, Andreas Heinecke is a noted Ashoka and Schwab fellow. 

Please visit us at www.dialogue-se.com.

ABOUT INABLE (FORMERLY OUR READING SPACES)
InABLE is a charitable organization in Kenya and the USA. Our mission is to 
empower the blind and visually impaired in Africa through assistive technolo-
gy. On July 24th, 2009, inABLE opened its inaugural computer lab at the Thika 
Primary School for the Blind. Our computer lab program has opened new 
doors for the blind and visually impaired by empowering them with the power 
of technology. Our goal is to implement assistive technology in the 8 schools 
for the blind in Kenya and across Africa. We envision a world where Disability 
is NOT Inability. A community where individuals with disabilities have ACCESS 
to the same Educational, Technological, and Employment opportunities as the 
non-disabled.

www.inABLE.org
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